
Call Forward from Self Portal 
(*Note, you must be logged into VPN to access this webpage) 

 
1. Connect to VPN 
2. Go to https://10.4.8.10/ccmuser (ignore the certificate warning)  
3. The Username and Password are the same that you would use to login to your computer at 

work 
4. Once logged in, click on call forwarding 
5. Select the telephone number (if you more than 1 line appearance) and click box to forward call 

to “added a new number”. Here you can add a phone number to forward to.   
6. You can also decide where you want calls to end up if you do not answer or the line is busy. Calls 

can go to voicemail (work) or the destination telephone number you entered in step 5.  
 
 

 
 

https://10.4.8.10/ccmuser


 
 


